
Abraham Aguirre
Software Engineer / DevOPS Engineer

8015 NW 10th Ct, Plantation, 33322, United States
3053384316  ·  aguirre.abraham@gmail.com

LinkedIn, GitHub

Date / Place of birth

10/31/1986, Venezuela

Nationality

American

Skills

Ability to Multitask

Fast Learner

Ability to Work Under 
Pressure

Highly responsible and 
reliable

GitHub

Python

JavaScript

SQL

REST API

Ansible

Linux/Unix

Bash Scripting

Automation

Computer Networking

Profile
Full-stack, Systems and Datacenter Engineer, with several years of experience 
with small and large corporate infrastructure. AWS certified and have practical 
experience in Azure. Results-oriented professional with proven ability of 
excellence to get results, conduct research, ensure adequate supervision and 
efficient performance. Good team player with a strong ability to organize 
and present complex solutions clearly and accurately. Seeking to advance my 
professional growth and that of my teammates. Always learning something new.

Employment History
Datacenter Operations Engineer , Service Now, Miami

February 2021

Manned the MIAMI site for Service NOW Federal. made sure all environments 
were up to standard and in compliance. received inventory and documented 
processes. escorted 3rd party personnel and made sure policies were upheld. 
wiped and destroyed data from decommissioned equipment. 

Currently Federal Adjudicated 

Datacenter Contractor, Riot Games, Miami

January 2019 — February 2021

Oversaw the operation of Riot Datacenter equipment in the US, EMEA and APAC. 
implemented monitoring tools and deployed services to AWS. removed and 
added new metal servers to production environments and bootstrap them using 
puppet and Jenkins. scripted a couple of solutions to pull data from DBs and APIs 
and used Swagger to manipulate server states. 

Lab Supervisor, Telex Computers, Miami Gardens

June 2014 — May 2018

Setting Active Directory users and security policies.� Office 365 management 
and Azure for clients.� Datacenter maintenance and supervision of system 
performance.� Building computers and servers for clients. � Tasked with the 
responsibility of troubleshooting defective/infected systems. � Carry out data 
recovery of single drives and RAID arrays.� Conducts extensive research 
of new technologies and their applications.� Network equipment setup and 
installation (switches, firewalls, Patch panels, Fiber networks).� Coordinates 
server maintenance (Hardware, software, KVMs).

mailto:aguirre.abraham@gmail.com
https://www.linkedin.com/in/abraham-aguirre-1b237293/
https://github.com/aaguirre7


Kubernetes

VMware

Docker

Virtualization

Languages

English

Spanish; Castilian

General Manager, Gema Group Corp, Miami Beach

October 2014 — January 2013

Set up company tech infrastructure and Active directory.� Configured email 
accounts and the company’s website using Google Apps and Magento CMS.� 
Efficient running of the company daily.

I.T. consultant , The BSP, Weston

2007 — 2008

• Responsible for the maintenance of Servers, Domain controllers, and 
Exchange servers.

• Active Directory maintenance and Group policies.
• Championed the installation of software and operating systems.
• Consulting of infrastructure upgrade and refreshing.

Junior I.T.  Specialist, Terremark Worldwide, Miami

2006 — March 2007

• Responsible for solving the users’ technical problems and maintaining the 
domain.

• Datacenter maintenance and supervision of system performance.
• Oversaw equipment repair and troubleshooting both in-person and 

remotely.
• Spearhead the virtualization of computer environments for safeguarding in 

case of failure.
• Inventory of equipment.
• Maintained server farm in the NAP of the Americas.

Education
Computer Science, Florida International University, Miami

2006 — 2011

B.A Computer Science

Full Stack Developer, University of Miami, Coral Gables

2021 — 2022

Highschool Diploma, Coral Gables High, Coral Gables

2001 — 2005

Top 3% of my class with AP Computer Science, also Honors Student 

References
References available upon request


